
STATE OF ILLINOIS 
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Illinois Commerce Commission 
     On Its Own Motion 
 
Setting of maximum rates and 
charges for operator service 
providers pursuant to 83 Ill. Adm. 
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08-0031 

ORDER 
 
By the Commission: 
 
 On September 1, 1994, amendments to 83 Ill. Adm. Code 770, Operator Service 
Providers, became effective, containing the following requirement: 
 
 Section 770.40  Restrictions on Billing and Charges 
 

e) The amounts authorized in subsection (c) shall be escalated 
annually by the percentage change in the GDP Implicit Price 
Deflator with the first adjustment to be effective January 1, 
1995. In December of each year the Commission shall 
announce the rate of inflation and the new maximum price 
levels for the next year. 

 
 The following is the latest GDP Implicit Price Deflator (2000=100) figures for 
2006 to 2007, revised on December 20, 2007: 
 

 2006 2007 Annual % Change 

1st Quarter 115.357 118.745 2.94% 
2nd Quarter 116.347 119.519 2.73% 
3rd Quarter 117.026 119.826 2.39% 
4th Quarter 117.522 N/A N/A 

Source: Bureau of Economic Analysis of the U.S. Department of Commerce 
  (http://www.bea.doc.gov/bea/dn/nipaweb/TableViewFixed.asp#Mid) 
  Table 1.1.9 Quantity and Price Indexes for Gross Domestic Product  
 
 
 Given the 2.39% change, the maximum rates and charges in 83 Ill. Adm. Code 
770(c) shall be: 
 
  1) The maximum rates and charges to be charged by an operator 

service provider for usage charges shall not exceed the following 
rates: 



 
    Rate  Initial  Each Additional 
    Mileage 1 Minute  Minute 
 
    1-10  $.2777  $.2451 
    11-22  $.2941  $.2777 
    23-55  $.3106  $.2941 
    56-124 $.3432  $.3267 
    125-292 $.3756  $.3594 
    293+  $.3922  $.3758 
 
  2) The maximum rates and charges for operator surcharges shall not 

exceed the following rates: 
 
   A) Operator Station (consumer dialed 0+) collect, billed to third 

number, coin call, or billed to a calling card: $3.27; 
 
   B) Operator Station (operator dialed 0-) collect, billed to third 

number, coin call, or billed to a calling card: $4.89; 
 
   C) Person-to-Person (consumer dialed 0+ and operator dialed 

0-) billed to a calling card: $5.87; 
 
   D) Person-to-person (consumer dialed 0+) collect, billed to third 

number, or coin call: $5.87; and 
 
   E) Person-to-person (operator dialed 0-) collect, billed to third 

number, or coin call: $7.52. 
 
 IT IS THEREFORE ORDERED by the Illinois Commerce Commission that the 
rates listed in the prefatory portion of this order are the maximum rates and charges that 
can be charged by providers of intrastate operator services, effective January 23, 2008. 
 
 IT IS FURTHER ORDERED that this Order is final; it is not subject to the 
Administrative Review Law. 
 
 IT IS FURTHER ORDERED that a copy of this order be sent to each 
telecommunications carrier under the jurisdiction of the Commission. 



 By Order of the Commission this 16th day of January, 2008. 
 
 
 
 

(SIGNED) CHARLES E. BOX 
 

Chairman 
 
 


